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1. Who We Are
The Knightsbridge Practice Ltd is a private psychological therapy service based in England and Wales. Our
registered office is [[Insert Address], and our company number is [Insert Company Number].

Our Data Protection Officer is Dr Alex Thomas, who can be contacted at:
@’ enquiries@theknightsbridgepractice.com
B 189 Brompton Road, London, SW3 1NE

2. What Information We Collect

We may collect and process the following personal data:

- Identity data - name, date of birth, gender.

- Contact data - address, telephone number, email address.

- Health and therapy-related data - relevant mental and physical health history, session notes, GP details, insurance
information (if applicable).

- Payment and billing data - for invoicing or insurance processing.

- Technical data - limited, if you interact with our website (e.g. IP address), though we do not currently use cookies.

3. How We Collect Your Data

We collect personal data:

- Directly from you during enquiry, registration, and ongoing sessions.

- From third parties such as GPs, insurers or other referring clinicians (with your consent).
- Through our website, if you submit a contact form.

4. Why We Collect Your Data

We use your data to:

- Provide psychological therapy and related services.

- Maintain accurate clinical records as required by professional and legal obligations.
- Communicate with you about appointments, services, and relevant updates.

- Process payments or insurance claims.

- Meet legal and regulatory requirements.

5. Our Lawful Basis for Processing

We process your data based on one or more of the following lawful bases under the UK GDPR:
- Consent — where applicable (e.g. to communicate with third parties).

- Contract - to provide therapy services.

- Legal obligation - to maintain appropriate clinical records and tax records.

- Vital interests - in rare cases where your safety or the safety of others is at risk.

- Legitimate interests — to manage our practice and improve our services.

Special category data (e.g. health information) is processed under Article 9(2)(h) for the provision of health or
social care.
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6. How We Store and Share Your Data
Your data is stored securely using encrypted digital systems. Hard copies (if any) are kept in locked storage. We
take all reasonable steps to ensure your information is protected.

We may share your data with:

- Other healthcare professionals (with your consent).

- Your insurer (with your consent).

- Relevant authorities, if required by law or if there is a serious risk to safety.

We do not sell or share your data for marketing purposes.

7. How Long We Keep Your Data
Clinical records are retained for a minimum of 7 years after your last session, or until age 26 for children, in
accordance with professional and legal guidelines.

8. Your Rights

Under data protection law, you have the right to:

- Access the personal data we hold about you.

- Correct inaccuracies in your data.

- Request deletion of your data (subject to legal exceptions).

- Restrict or object to processing of your data.

- Lodge a complaint with the Information Commissioner’s Office (ICO) - www.ico.org.uk

9. Website & Analytics
Our website uses cookies to distinguish you from other users. This helps us to provide you with a good experience
when you browse our website and also allows us to improve our site.

Cookies are small data files stored on your browser or the hard drive of your computer if you agree. They contain
information that is transferred to your computer’s hard drive.

We use the following types of cookies:

- Essential cookies: These are required for the operation of our website.

- Analytical/performance cookies: These allow us to recognise and count the number of visitors and to see how
visitors move around our website. This helps us improve the way our website works.

We currently use Google Analytics to track visitor interactions. Google Analytics collects information anonymously
and reports website trends without identifying individual visitors. For more information on Google Analytics’
privacy practices, please visit: https://policies.google.com /privacy

You can set your browser to refuse all or some browser cookies, or to alert you when websites set or access
cookies. If you disable or refuse cookies, please note that some parts of this website may become inaccessible or
not function properly.
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10. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in legal or regulatory requirements. The

latest version will always be available on our website.

If you have any questions or concerns about how we handle your data, please contact us via the details above.



